Gustavo Franco
Chief Customer Officer

Gustavo joined Magnesita in 2001. During the first years of
his career, he progressed through various technical and
sales managerial roles in South and North America,
resulting in an extensive understanding of the refractory
industry and the market forces within it. He has deep
familiarity with customers of RHI Magnesita and brings a
tactical as well as strategic view to his executive role. In
2017 he led the go to market integration of RHI and
Magnesita. He was appointed Chief Sales Officer in 2019
and since 2022 the Regional Presidents, responsible for the
regional P&Ls, along with Procurement & Supply Chain
organisation, have reported to him in his role as Chief
Customer Officer.
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